
Electric Cords and Outlets 

● Avoid using electrical appliances or
touching circuit breakers if you are
wet or standing on a wet area.  

● When unplugging a cord, pull on the
plug, not the cord. Replace damaged
cords. Do not use patched cords.

● Do not place cords where people
will be walking, drape cords over
metal objects or coil cords while
they're in use.

● Avoid using extension cords. If you
must use one, make sure it is the
right capacity for the appliance or
tool. Extension cords used outdoors,
should be moisture-resistant and
grounded (three-prongs).

● Never cut off the third prong on an
electrical plug.  The third plug ensures
proper grounding and greater safety.

● To protect against electrical shock,
install Ground Fault Circuit
Interrupters (GFCIs) in outdoor
outlets and those near wet areas of
your home. 

● Overloading an outlet can cause a
fire.  If more than one appliance is
being connected to an extension
cord, add the individual amp ratings
of the appliances together.  The sum
should not exceed the amp rating of
the cord. 

● Use safety covers over unused
outlets if children are in your home.

Where to call…
Power Outage Hotline (206) 684-7400

Life-Sustaining Equipment:

Customer Certification (206) 684-3020

After-hours Electrical Emergencies

(206) 706-0051

Power Line Clearance/Tree Trimming

(206) 386-1663

Electrical Services/Temporary
Disconnects

North of Denny Way (206) 615-0600
South of Denny Way (206) 386-4200

Streetlight Problems (206) 684-7056

Customer Service (206) 684-3000
TTY Line for Hearing/Speech Impaired

(206) 233-7241
Out-of-Area Calls (800) 862-1181

Call-Before-You-Dig Utility Locator Service

(800) 424-5555

Residential Conservation Help Line

(206) 684-3800
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For a copy of this brochure in an alternate
format, please call (206) 684-3000.

Small Appliances & Lighting

● Fully assemble appliances before
plugging them in. 

● Unplug small appliances when not in
use and when cleaning or repairing
them. 

● Never leave operating portable
heating equipment unattended. 

● Use only appliances that have been
safety-tested by a certified testing
laboratory such as Underwriters
Laboratories Inc. 

● Immediately turn off and disconnect
an appliance that sparks or stalls.

● If an appliance falls into water, unplug
it.  Never pull it out of the water while
it is plugged in.

● Keep combustible materials such as
clothing away from heated appliances
and light bulbs.

● Use bulbs of the appropriate wattage
in fixtures and lamps. Using a higher
wattage bulb may lead to fire. 

● Don't place insulation over recessed
lighting. 

Circuits 

● Only use fuses or circuit breakers
with the recommended amps. 

● Make sure your home is wired
properly.  Inadequate wiring can
cause fires. 

● Electrical problems such as fuses or
circuit breakers tripping, lights
dimming, electric motors running
slower than normal can indicate an
overloaded wiring system.  
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If Your Power Goes Out
Seattle City Light is proud of its record for
providing reliable electricity. Our crews
work around the clock in difficult conditions
to restore power as quickly as possible.

Many power outages are unplanned and
beyond our control – causes include
stormy weather, car and pole accidents,
objects touching power lines, and
unforeseen equipment failure.

Planned outages are scheduled so that
crews can work safely to maintain or
rebuild the electrical system. In these
cases, we make every effort to give
affected customers the courtesy of
advance notice – in person or in writing.

If you experience an outage, please stay
calm. The following tips can help you to
better manage during those times.

To Prepare
● Customers on life-sustaining

equipment should have emergency
power backup, know how to operate
it, and test it regularly. To certify with
City Light, call (206) 684-3020.

● Have a power outage kit on hand that
includes a flashlight with fresh
batteries, lantern, matches, glow-in-
the-dark stick lights, wind-up clock,
portable radio, manual can opener
and mylar blanket.

● Know how to manually override your
electric garage door, security door or
gates.

● In multifamily housing, know which
exit door to use during an outage.

During a Power Outage
● If your power goes out, check your

main switch or circuit panel to see if
the problem is within your house.
Know how to safely change a fuse or
reset your circuit breaker.

● If you determine it is an outage, call
the Power Outage Hotline at 
(206) 684-7400 for a recording of all
known outages. If your area is not
mentioned, please report your outage.
Leave your name, address, and
telephone number and describe any
unusual circumstances that could help
us identify the problem. In the event of
widespread outages, please be
patient. High call volumes can cause
delays in your call getting through.

● Have a telephone that works without
electricity – cordless phones will not
work.

● Unplug electrical appliances when the
power goes out to prevent fires and
equipment damage during prolonged
outages. Leave one or two lights on to
let you know when service is restored.

● Dress in layers to conserve body heat.

● Close doors, windows, curtains and
unused fireplace dampers to retain
heat.

● Use battery-powered flashlights for
illumination. Avoid candles, oil lamps
or anything with an open flame.

● Adequately vent fueled space heaters
(e.g., kerosene, propane, and
alcohol) to avoid fatal carbon
monoxide gas buildup.  Never use
gas or charcoal grills designed for

outdoor use indoors or in an
unventilated space.

● Use hot water sparingly. Most hot
water tanks will retain heat for up to
24 hours.

● Keep the refrigerator and freezer
closed as much as possible. A full
refrigerator will maintain safe
temperatures for up to six hours.
Discard at-risk refrigerated foods that
are warmer than 45 degrees. If in
doubt throw it out.

● Some home alarm systems are set off
by power outages.  Make
arrangements with your provider, if
necessary.

● If used incorrectly, generators pose a
significant hazard to both the user and
crews attempting to restore power.
Never plug them in to your home
circuitry. Instead, plug appliances and
fixtures directly into the outlets of the
generator. Be sure to use generators
in a well-ventilated area.

● When power is restored, turn on
electrical appliances gradually.
Sudden heavy electricity demand can
damage the electrical system and
extend the outage.

Remember
● Never touch or approach a downed

wire – or anything in contact with one.
Always assume the wire is live and
stay 10 feet away, including anything
that you may be holding.  Do not
remove items caught in power lines.
To report after-hours electrical
emergencies, call (206) 706-0051.  

● Keep trees in your yard trimmed so
they cannot blow into power lines.  If
you see a problem with trees near
power lines in other areas, please
report this at (206) 386-1663.

● Schedule a temporary disconnect at
least one week in advance if you
are going to do yard work or home
repairs within 10 feet of power lines.  

● Never touch a person who is being
shocked.  If you can do it safely,
unplug the appliance or turn off the
power.  Call 911 and begin CPR after
the victim is cleared from contact.

● During storms, expect “bumps”
(momentary outages caused by
branches brushing against power
lines) and outages. Unplug sensitive
electronic equipment because
damaging power surges or outages
may occur during storms.

More Electrical Safety Tips 
Electrical Facilities

● If a power line falls on your car, stay
inside if possible, call 911 and wait for
help. If you must get out, avoid
touching the car and the ground at
the same time.  Jump out of the car
then hop or shuffle at least 20 feet
away, keeping feet together.

● Stay away from electrical facilities
such as poles, transformers and
substations.  Do not fly things, such
as kites, near wires.  Do not climb
trees located near wires.

● Before you start any project that
involves digging, call (800) 424-5555 to
locate underground utilities so you can
avoid coming into contact with them.


